CONG TY CO PHAN MOBICAST  CONG HOA XA HOI CHU NGHIA VIET NAM
' Doc lap - Ty do - Hanh phic

S6: 071/2025/CV-MBC

V/v: Bdo cdo dinh ky chdt lwong dich vu
vién thong

Ha N¢i, ngay 08 thdang 04 ndm 2025

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vy: Dich vu truy nhip Internet trén mang vién thong di dong mit dit
Quy I niim 2025
Kinh gui: Cyc Vién Thong

1. Doanh Nghi¢p:
Tén doanh nghiép duoc cip phép: Cong ty c¢6 phan Mobicast
Dia chi: T 'ﬁng 4, Toa nha trung tdm Qudc té, 17 Ngo Quyén, Phuong Trang Tién,
Quén Hoan Kiém, Thanh phé Ha N¢i, Viét Nam.
Dién thoai: 0559.559.559

2. Don vi ddu moi ve quan ly chat lugng clia doanh nghiép

Tén don vi dau mdi quan ly chét lugng: Phong vén hanh mang ludi.
Dia chi: Tang 4, Toa nha trung tdm Qudc té, 17 Ngd Quyén, Phuong Trang Tién,
Quan Hoan I(iéln, Thanh phé Ha Noi, Viét Nam.
Dién thoai: 0559.000.009

3. S tinh, thanh phé truc thude trung vong ma doanh nghiép c¢6 cung cip dich vu
Internet trén mang vién thong di dong mit dat: 63 tinh, thanh phd.

4. Tong sb khach hang (thué bao) tinh dén hét Quy 1/2025: 186.762 thué bao.
Trén trong.

Noi nhdn: C
- Nhu trén
- Luu: HCNS
Thong tin lién hé:
Cong ty cé phin Mobicast
Email: kythuat@mbc.masangroup.com
Tel: 0559.000.009
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AN CHI TIEU CHAT LUQNG DICH VU INTERNET
EN MANG VIEN THONG DI PONG MAT PAT

D QUY I NAM 2025
(Kem /7:/\ ¢hat hwong dich vu vién théne 56 071/2025/CV-MBC ngay 08 thang 04 ndm 2025 cua Mobicast)
Dich vu tro giip khach hang
Téc dd tai | Khiéu "lz f’ cugegol i
AL AAos 3~ = pia . ich vu tro giu
Tén dia ban tinh, | Téc d¢ tii dir T‘l’;f‘-t’::;f“’ trg:’cl‘gi‘; p el | Hbiam cia Thoi gian cung | khach hang it
STT thfmli pho truc liéu to0i thieu binh theg tl?eo hine va khi€u nai cAp dich vu trg | mach thanh cong
thude trung theo huéng hwong xudne | hwéns lén ch?it khach hang gitip khach gt yéu cAu két ndi
uong xuong (Vdmin) (!\37d) = (V:)  —— (“o) hang bﬁng 161 dién thoai vién
dich Vbu nhin cong qua | va nhin dugc tin
) ) dién thoai hi€u tra 151 clia
DTV trong vong 60
glay
1 An Giang 7.27 36.52 27910 100 24 90
2 Bing Giang 7.68 28.61 3720 100 24 90
3 Bic Kan 6.69 37.33 3.65]|0 100 24 90
4 Bac Liéu 7.97 35.79 32510 100 24 90
5 Bic Ninh 5.91 26.58 4.64 10 100 24 90
6 | Bén Tre 8.90 35.51 2.40 | 0 100 24 90
7 Binh Binh 11.60 43.95 4.17 10 100 24 90
8 Binh Duong 8.78 30.45 29110 100 24 90
9 Binh Phuéec 16.44 37.22 32410 100 24 91
10 | Binh Thuin 9:29 35.11 346 |10 100 24 90
11 | CaMau 10.69 34.33 3300 100 24 90
12 | Cén Tho 13.71 43.66 384 10 100 24 90
13 | Cao Bang 12.98 32.34 2.89 10 100 24 90
14 | Pa Ning 7.43 31.00 439 |1 100 24 90
15 | Pik Néng 18.70 31.72 3.30 |0 100 24 90
16 | Pak Lak 15.95 34.79 33910 100 24 91
17 | Dién Bién 11.31 33.59 29710 100 24 90
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18 | Pong Nai 8.78 35.86 3.11 10 100 24 91
19 | Pong Thap 11.12 39.06 2.99 | 0 100 24 90
20 | Gia Lai 8.30 32.36 3.04 [0 100 24 91
21 | Hiu Giang 13.27 33.05 29510 100 24 90
22 | Hoa Binh 5.58 2787 388 |0 100 24 L 90
23 | TP H6 Chi Minh 7.56 30.12 3211 100 24 | 91
24 | Hai Duong 7.78 32.16 3.94 | 1 100 24 90
25 | Ha Giang 8.63 2991 3.63 |0 100 24 90
26 | Ha Noi 6.34 27.56 288 |2 100 24 90
27 | Ha Nam 8.69 34.13 2951]0 100 24 90
28 | Hai Phong 8.54 36.63 3.84 | 2 100 24 90
29 | Ha Tinh 10.36 40.78 446 |0 100 24 99
30 | Thira Thién Hué 9.96 29.36 436 |0 100 24 90
31 | Hung Yén 7.75 29.90 3.70 | 0 100 24 90
32 | Kién Giang 10.53 33.17 3.28 |0 100 24 91
33 | Khanh Hoa 15.42 38.07 3.06 | 0 100 24 90
34 | Kon Tum 9.73 32.22 3.07 |0 100 24 90
35 | Long An 17.88 36.61 35910 100 24 )
36 | Lao Cai 8.83 34.05 287 |0 100 24 90
37 | Lai Chau 8.65 33.34 3.16 | 0 100 24 90
38 | Lam Pdng 10.05 28.64 2.83 |0 100 24 90
39 | Lang Son 8.51 32.25 410 | 1 100 24 90
40 | Nghé An 8.98 33.99 416 | 0 100 24 | 90
41 | Ninh Binh 6.29 32.41 404 |0 100 24 90
42 | Nam Pinh 9.73 34.71 34710 100 24 91
43 | Ninh Thuén 10.68 36.46 3.05 |0 100 24 90
44 | Phii The 10.27 43.07 42210 100 24 90
45 | Phi Yén 10.07 40.05 419 |0 100 24 90
46 | Quing Binh 10.22 43.43 436 |0 100 24 91
47 | Quing Ninh 10.92 41.93 414 |0 100 24 90
48 | Quang Ngii 5.81 28.66 2.62 |0 100 24 90
49 | Quang Nam 7.82 38.55 42510 100 24 90
50 | Quéang Tri 8.42 33.56 2.86 | 0 100 24 90
51 | Son La 14.23 32.92 32110 100 24 90
52 | Séc Trang 8.47 36.51 3330 100 24 90




53 | Thai Binh 9.26 31.78 3.14 90
54 | Tién Giang 8.50 36.46 4.23 90
55 | Thanh Héa 6.22 36.88 3.82 90
56 | Tay Ninh 11.79 39.80 2.96 90
57 | Thai Nguyén 10.39 37.84 | 4.15 90
58 | Tuyén Quang 7.95 38.71 2.32 50
59 | Tra Vinh 7.91 36.96 3.65 90
60 | Vinh Long 7.03 36.50 2.56 91
61 | Vinh Phic 7.69 32.33 4.06 90
62 | Ba Ria — Viing Tau 10.57 43.05 3.64 90
63 | Yén Bai 8.91 34.19 341 90
64 | Trén toan mang 9.71 34.86 3.48 90




