CONG TY CO PHAN MOBICAST CONG HOA XA HQOI CHU NGHIA VIET NAM
Poc ldp - Tw do - Hanh phiic

Sd: ....5%.../2026/CV-MBC

V/v: Bdo cdo d_in@ ky chat lwong dich vu
vién thong

Ha Noi, ngay 40 thang 03 nam 2026

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu dién thoai trén mang vién théng di dgng mit dat
Quy 1 nim 2026
Kinh giri: Cuc Vién Thong

1. Doanh nghiép
Tén doanh nghiép duogc cip phép: Cong ty cd phan Mobicast
Dia chi: Tang 4, Toa nha trung tm Qudc té, 17 Ngé Quyén, Phudng Trang Tién,
Quén Hoan Kiém, Thanh phd Ha Noi, Viét Nam.
Dién thoai: 0559.559.559
2. Don vi ddu mbi vé quan 1y chét lugng ctia doanh nghiép:
Tén don vi ddu mdi quan ly chét lugng: Phong van hanh mang luéi.
Dia chi: TAng 4, Toa nha trung tim Qude té, 17 Ngo Quyén, Phuong Trang Tién,
Quén Hoan Kiém, Thanh ph6 Ha Noi, Viét Nam.
Dién thoai: 0559.000.009

3. Sb tinh, thanh phé tryc thudc trung wong ma doanh nghiép c6 cung cép dich vu

dién thoai trén mang vién théng di dong mat dit: 34 tinh, thanh ph.
4. Tbng sb khach hang (thué bao) tinh dén hét 05/03/2026: 156.451 thué bao.

Trén trong.

Noi nhdn: PHAN MOBICAST
- Nhu trén A A€
- Luu: HCNS "

Thong tin lién hé. CO PHAN ;

Céng ty ¢6 phan Mobicast MOBICAST,

Email: kythuat@mbc.masangroup.com
Tel: 0559.000.009



BAN CHI TIEU CHAT LUQNG DICH VU PIEN THOAI

TREN MANG VIEN THONG DI PONG MAT PAT

QUY 1 NAM 2026

(Kém bdo cdo dinh ky chat heong dich vu vién thong sé .../2026/CV-MBC ngay....thdang 03 nam 2026 cua Mobicast)

Dich vu trg gitp khach hang
Ty 1€ cudce goi toi
] ] . dich vu trg gidp
Tén dia ban tinh, thanh Ty lé cu_(fic gA(_)i o . o S(‘)qkhiéu’ nai H.()Ai am . Thoi gian cung kh.z'}ch hang

phé trwe thude trung dm{c thlet‘ lap | Ty 1¢ cuocgot D? kh? dyng cua kl}lach; lihleu nal cip dich vu tro c!11em En?Ch‘

P khong thanh bi roi ctia dich vu hang veé chat cia khach s B R thanh cong va

® cong lwong dich vu hang SIPp chhang nhan dwgc tin

' bing nhancong | oo, 5 154 ciin

gudicn thogs di;}n thoai vién

trong vong 60

gidy
1 Ha Noi 0.41 0.21 99.99 1 100 24 91
2 TP. H6 Chi Minh 0.26 0.27 99.99 - - 24 91
3 | PaNing 0.29 0.08 99.99 - - 24 91
4 Quang Ngii 0.19 0.23 99.94 - - 24 92
5 Quang Tri 0.38 0.24 99.95 - - 24 91
6 | Thira Thién - Hué 033 0.20 99.98 - - 24 91
7 Dién Bién 0.29 0.16 99.99 - - 24 90
8 Lai Chau 0.37 0.21 99.94 - - 24 91
9 Lao Cai 0.30 0.22 99.98 - - 24 90
10 | Ninh Binh 0.14 0.18 99.99 - - 24 92
11 | Phi Tho 0.23 0.23 99.99 - - 24 90
12 | Som La 0.75 0.29 99.99 - - 24 92
13 | Béic Ninh 0.32 0.48 100.00 - - 24 91
14 | Cao Bing 0.24 0.10 99.98 = - 24 9]
15 | Hai Phong 0.16 0.13 100.00 - - 24 90
16 | Hung Yén 0.33 0.28 99.99 - - 24 90
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17 | Lang Som 0.11 0.11 99.98 - 24 91
18 | Quéng Ninh 0.48 0.24 99.99 . 24 90
19 | Thai Nguyén 0.16 0.12 99.98 - 24 90
20 | Tuyén Quang 0.13 0.20 100.00 = 24 91
21 | Ha Tinh 0.17 0.18 99.99 - 24 9]
22 | Nghé An 0.21 0.18 99.98 = 24 91
23 | Thanh Héa 0.35 0.24 99.99 - 24 91
24 | Pik Lik 0.20 0.26 99.99 - 24 90
25 | GiaLai 0.34 0.20 99.99 - 24 91
26 | Khanh Hoa 0.19 0.05 99.99 = 24 90
27 | Pong Nai 0.24 0.20 100.00 - 24 92
28 | LaAm Pong 0.35 0.30 99.98 - 24 91
29 | Tay Ninh 0.30 0.31 99.99 - 24 90
30 | An Giang 0.33 0.21 99.99 - 24 91
31 | CaMau 0.29 0.27 99.98 . 24 90
32 | Can Tho 0.31 0.26 99.99 = 24 90
33 | Pong Thap 0.33 0.17 99.98 ) 24 90
34 | Vinh Long 0.47 0.23 99.98 - 24 91
35 | Trén toan mang 0.31 0.21 99.99 100 24 91

PANG QUOC CUONG




