CONG TY CO PHAN MOBICAST CONG HOA XA HQOI CHU NGHIA VIET NAM
' Doc 1ap - Ty do - Hanh phic

Sé: .. J4.2.../2025/CV-MBC
V/v: Bdo cdo d,in@ ky chat lwong dich vu
vién thong

Hé Ngi, ngdy 15 théng 06 néim 2025

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhép Internet trén mang vién thong di dong mit dat
6 thang dau nim 2025
Kinh gtri: Cuc Vién Thong

1. Doanh Nghiép:
Tén doanh nghiép dugc cip phép: Cong ty ¢ phin Mobicast
Pia chi: Tang 4, Toa nha trung tim Qudc té, 17 Ngd Quyén, Phudng Trang Tién,
Quén Hoan Kiém, Thanh phé Ha Nbi, Viét Nam.
Dién thoai: 0559.559.559
2. Pon vi ddu mbi vé& quan Iy chat lwvong ctia doanh nghiép
Tén don vi ddu médi quéan ly chit lrong: Phong van hanh mang luéi.
Dia chi: Tang 4, Toa nha trung tim Qudc té, 17 Ngé Quyén, Phuong Trang Tién,
Quan Hoan Kiém, Thanh phé Ha Néi, Viét Nam.
Dbién thoai: 0559.000.009

3. S6 tinh, thanh phd tryc thudce trung wong ma doanh nghiép c¢6 cung cip dich vu

Internet trén mang vién thong di dong mit dét: 63 tinh, thanh phé.
4. Tbng s6 khach hang (thué bao) tinh dén hét 05/06/2025: 173.479 thué bao.
Tréan trong.

Noi nhdn:
- Nhu trén
- Luu: HCNS
Thong tin lién hé:
Céng ty cé phan Mobicast
Email: kythuat@mbc.masangroup.com
Tel: 0559.000.009




BAN CHI TIEU CHAT LUQONG DICH VU INTERNET
TREN MANG VIEN THONG DI DPONG MAT PAT

6 THANG PAU NAM 2025
(Kém bdo cdo dinh ky chat liong dich vu vién théng so,/,LS/ZOZJ/C V-MBC ngay ,[éthang 06 nam 2025 cua Mobicast)

Dich vu trg gitip khach hang
Téc @ tai | Khifu | Tii llf cude goi t6i
. Ac dd 1ai div | e 1ia ; . ich vu tro giip
Tén dia bin finh, | Tée ag thidw | 1 je ‘iié‘.‘,;‘ 3 trl(::lrgl binh | khich | HOi4mecia | Thiigian cung | Khich hang chiém

srr | thanhphotrye | licu toi thidu | 0, theo hangvé | Khiéunmai ) cipdichvutrg | mach thinh cong

thudc trung t?eo hu’o’ng huéng xubng | hwéng Ién chit khach hang gitip khéch giri yéu ciu két ni

rong Xuong (Vdmm) (Vd) (Vll) lll’OTlg (%) h;‘mg b{lllg toi dién thoai Viéll

TN nhin cong qua | va nhan duge tin

) ) dién thoai hiéu tra 161 cia
DTV trong vong 60
, gidy

1 | An Giang 7.56 37.23 26510 100 24 90
2 | Bing Giang 7.24 26.13 3.89]0 100 24 90
3 | BicKan 6.89 38.13 3.78 ] 0 | 100 24 91
4 | Bac Liéu 7.85 34.87 3.14 |0 100 24 90
5 | Béc Ninh 6.21 26.58 47110 100 24 90
6 |BénTre 8.58 35.51 3.11[0 100 24 90
7 | Binh Pinh 10.37 41.25 3.17]0 100 24 90
8 | Binh Dwong 10.26 28.81 3.19 ] 0 | 100 24 91
9 | Binh Phworc 15.93 34.11 3.51[0 100 24 91
10 | Binh Thuin 9.49  37.82 321[0 100 | 24 91
11 | CaMau 11.72 36.74 3.11]1 100 24 90
12 | Cén Tho 13.43 45.91 3.6 0 100 24 90
13 | Cao Bing 10.74 34.99 26110 100 24 91
14 | Pa Ning 8.77 32.84 47310 100 24 90
15 | Pik Nong 21.27 29.27 3.0]0 100 24 90
16 | Pik Lik 14.67 32.2 31510 100 24 90
17 | Pién Bién 12.39 30.84 3.15]0 100 24 90
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18 | Ddng Nai 827 33.81 3310 100 24 90
19 | Pdng Thap 10.5 41.92 3240 100 24 91
20 Gia Lai 7.66 29.24 32910 100 24 91
21 Hiu Giang 12.22 35.82 27510 100 24 90
22 Hoa Binh 5.04 30.64 41310 100 24 91
23 TP Ho Chi Minh 8.15 28.49 34710 100 24 91
24 | Hai Dwong 7.35 29.41 429 |0 100 24 91
25 Ha Giang 7.8 27.88 39510 100 24 90
26 Ha Nai 6.87 29.64 27313 100 24 90
27 Ha Nam 8.21 37.45 27910 100 24 90
28 Hai Phong 9.03 34.49 41310 100 24 90
29 Ha Tinh 11.28 37.59 42310 100 24 90
30 Thira Thién Hué 10.57 32.28 4.03 |1 100 24 91
31 Hung Yén 8.26 27.27 34310 100 24 90
32 Kién Giang 11.55 31.09 346 | 0 100 24 90
33 Khanh Hoa 16.52 41.11 32510 100 24 90
34 | Kon Tum 10.54 30.27 32410 100 24 90
35 Long An 19.01 39.38 3310 100 24 91
36 | Lao Cai 9.39 32.03 2.66 |1 100 24 90
37 | Lai Chau 8.1 30.77 341 |0 100 24 90
38 Lam D("ing 9.39 31.26 2670 100 24 90
39 Lang Son 7.71 33.93 448 | 0 | 100 24 91
40 | Nghé An 945 36.27 3830 100 24 | 90
41 Ninh Binh 5.68 34.7 433 (0 100 24 90
42 | Nam Dinh 9.17 31.55 379 |1 0 100 24 91
43 Ninh Thuén 11.74 32.83 32310 100 24 90
44 | Phu The 11.03 46.81 449 | 0 100 24 90
45 Phu Yén 11.0 42.34 441 (0 100 24 90
46 | Quéing Binh 9.62 40.53 39310 100 24 91
47 Quing Ninh 11.88 38.6 3.76 | 0 100 24 91
48 | Quing Ngii 5.31 26.79 23910 100 24 90
49 Quing Nam 7.39 35.86 4510 100 24 | 90
50 | Quang Tri 9.23 31.36 3.04 | 0 100 24 90
51 Son La 15.15 35.12 348 | 1 100 24 91
52 Séc Triing 8.92 32.98 31310 100 24 90
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53 | Thai Binh 9.73 33.7 29310 100 24 90
54 | Tién Giang 7.66 39.89 391 |0 100 24 90
55 | Thanh Hoa 5.64 33.7 348 | 0 100 24 90
56 | Tay Ninh 12.66 39.80 29610 100 24 90
57 | Thai Nguyén 11.39 35.46 38110 100 24 91
58 | Tuyén Quang 8.72 41.68 21910 100 24 90
59 | Tra Vinh 8.31 40.18 3.86 | 0 100 24 90
60 | Vinh Long 6.34 39.42 2410 100 | 24 90
61 | Vinh Phiic 8.42 34.02 42710 100 24 90
62 | BaRia- Viing 11.61 | 46.2 3890 100 24 91
Tau
63 | Yén Bai 8.09 31.79 31310 100 24 90
64 | Trén toan mang 8.85 37.55 36717 100 24 90
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