CONG TY CO PHAN MOBICAST  CONG HOA XA HOI CHU NGHIA VIET NAM
Dge lap - Ty do - Hanh phac

S6:...005.../2025/CV-MBC

V/v: Bdo cdo dinh ky chat luong dich vu
vién thong

He Ngi, ngay OF thang 01 nam 2025

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhip Internet trén mang vién thong di déng mét dat
Quy IV nam 2024
Kinh gti: Cuc Vién Thong

1. Doanh Nghiép:
Tén doanh nghiép duoc cip phép: Cong ty ¢d phén Mobicast
Dia chi: Tang 4, Toa nha trung tdm Qudc té, 17 Ngo Quyén, Phuong Trang Ticn,
Quén Hoan Kiém, Thanh phé Ha Noi, Viét Nam.
Dién thoai: 0559.559.559
2. Don vi diu mbi vé quan ly chit luong cia doanh nghiép
Tén don vi dau mdi qudn ly chét luong: Phong van hanh mang luéi.

Dia chi: Tang 4, Tda nha trung tdm Quoc (¢, 17 Ngd Quyén, Phuong Trang Tién,

Quén Hoan Kiém, Thanh phd Ha Nbi, Viét Nam.
Dién thoai: 0559.000.009

3. S tinh, thanh phé trye thude trung wong ma doanh nghiép co cung cé’ip dich vu
Internet trén mang vién thong di dong mit dat: 63 tinh, thanh phd.
Tong sb khach hang (thué bao) tinh dén hét thang 12/2024 14 228.469 thué bao.
Tran trong.

Noi nhdn:
- Nhu trén
- Luu: HHCNS
Thong tin lién hé:
Céng ty c6 phin Mobicast
Email: kythuat@mbc.masangroup.com
Tel: 0559.000.009




BAN CHI TIEU CHAT LUQNG DICH VU INTERNET
TREN MANG VIEN THONG DI BONG MAT DAT
QUY IV NAM 2024
(Kem bdo cio dinh ky chdt heong dich v vién théng s .../2025/CV-MBC ngay ... thang 01 nam 20235 cua

Mobicast)

Dich vu trg gitip khich hang

Khidu
. H3i 3m Ty 1¢ cude goi téi dich
Tén dia ban tinh, khich | ciia khidu | Tpei gian cung VI g gi,‘;fp khiich
STT thanh pho truc hang vé | nai khach cAp dich vu tro ‘ll“’lgAC"‘e"u‘,""i“‘h N
thugce trung wong chit hang giap khach hang tha;ph iong Wl yeu cau
lugng (Vo) bing nhin cong lf‘ft 1ot t()lAdlgnlql‘O‘"}]
dich vy qua di¢n thoai iy .,nh‘z'l'n Eiu v ‘tm
; ’ hi¢u trd 101 ctia DTV
trong vong 60 gidy
1 An Giang 0 100 24 90
2 Binh Dwong 0 100 24 90
3 Binl Pinh 0 100 24 R 91 L
4 | Biing Giang 0 100 24 190 K
5 | Biic Kan 0 100 24 190 ‘
6 Bac Liéu 0 100 24 90
7__| Biic Ninh 0 100 24 90
8 Binh Phwée 0 100 24 90
9 | BénTre 0 100 24 90
10 | Binh Thuan 0 100 24 - 90
11 | Cao Bing 0 100 24 90
12| Ca Mau 0 100 24 90
13| Cin Tho 0 100 24 90
14 | Di¢n Bién | 100 24 90
15 | Dik Lik 0 100 24 91
16 | Pa Ning 0 100 24 91
17 | Déng Nai 0 100 24 90
18 | Diik Nong 0 100 24 91
19 | Dong Thap 0 100 24 - 90 )
20 | Gia Lai 0 100 24 91
21 | Hiu Giang 0 100 24 90
22 | Hoa Binh 0 100 24 90 -
23 | TP Ho Chi Minh 0 100 24 90 -
24 | Hii Duong 2 100 24 - 90
25 | Ha Giang 0 100 24 90
26 | Ha Noi 3 100 24 90 )
27 | Hi Nam 0 100 24 90
28 | Hii Phong | 100 24 90
29 | Ha Tinh 0 100 24 90
30 | Thira Thién Hué 0 100 24 90
31 | Huug Yén 0 100 24 90
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32 | Ki¢n Giang 0 100 24 90 N
33 | Khénh Hoa 0 100 24 90

34 | Kon Tum 0 100 24 90 -
35 | Long An 0 100 24 90

36 | Lao Cai 0 100 24 90 -
37 | Lai Chéu 0 100 24 90 ]
38 | Lam Dong 0 100 24 90 -
39 | Lang Son y) 100 24 90 N
40 | Nghé An 0 100 24 90

41 | Ninh Binh 0 100 124 90 -
42 | Nam Dinh 0 100 24 e
43 | Ninh Thuin 0 100 24 90 o
44 | Phi Tho 0 100 24 90 o
45 | Phi Yén 0 100 24 90 B
46 | Quiing Binh 0 100 24 90 B
47 | Quiing Ninh 0 100 24 90 .
48 | Quing Ngai 0 100 24 90 .
49 | Quiing Nam 0 100 24 90 o

50 | Quitng Tri 0 100 24 90 B
51 | Son La 1 100 24 90 B
52| Soc Tring 0 100 24 90 -
53 | Thii Binh 0 100 24 90 ]
54 | Tién Giang 0 100 24 90 ]
55 | Thanh Héa 0 100 24 90 B
56 | Téay Ninh 0 100 24 90 e

57 | Thai Nguyén 0 100 24 » o

58 | Tuyén Quang 0 100 24 90 i
59 | Tra Vinh 0 100 24 90 -
60 | Vinh Long 0 100 24 90 -
61 | Vinh Phic 0 100 24 90 B
62 | Ba Ria— Viing Tau | 0 100 24 90 N
63 | Yén Bai 0 100 24 90 -
64 | Tréu toan mang 10 100 24 190 »




